SENTRY: Signature is used to display a customer’s
signature and photo 1.D. This allows bank personnel

to quickly verify a customer’s identity.

SENTRY: Signature™

Store and display signatures
throughout your bank

Stop Losing Money to Bad Checks

SENTRY: Signature provides fast online signature display for
Tellers and Back Office Personnel at banks of all sizes. The signatures
can be used for a wide variety of applications, such as branch display,
exception item processing, and automated signature comparison, helping
to faciliate the payment decision process and quickly detect fraud.

Know Your Customer

According to the American Bankers Association, check fraud is increasing at an
alarming rate every year, and forgery is cited as the most common type of fraud.
The requirements of the new Patriot Act demand increased scrutiny - on account
opening, and with every transaction. SENTRY: Signature allows you to verify
customer identity at the Teller station quickly and accurately. Signatures may be
stored and discreetly displayed along with corresponding information for each
customer, including driver’s license number, social security number, special
instructions, and even a photograph.

Signature works with most teller applications seamlessly. Users simply click on a
signature “button” and the data is displayed almost instantly. A dollar threshold
may also be set to trigger automatic display. Options include access via an Internet
browser (SENTRY: Browser), or via fax (SENTRY: Fax).

The SENTRY: Signature base system includes high-resolution signature display

(512 x 128) and CCITT Group IV compression to < 2k bytes per signature. Signatures

are captured with signature pads, Twain-compatible page scanners or SQN's popular
EasyScan Hand Scanner. You may use either existing Windows NT™ or Novell

SQN %/ Netware™ servers with Pervasive SQL database software. Mainframe based

Banking Systenms-dgh applications are also available.
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The EasyScan™ scanner is a hand-held “point and click” device.
An operator points the barrel toward a signature on a signature
card and clicks the trigger, or presses a key. The image is instantly
captured and displayed with SENTRY: Signature.

SENTRY: Signature™
Features and Benefits

e Reduces Check Fraud by quickly providing bank personnel with the information
they need to help spot fraudulent checks.

e Improves Customer Service: By enabling bank tellers to verify a signature in
seconds, Signature reduces the time that customers spend waiting in line, building
customer loyalty and a competitive edge. In addition, you no longer need to waste
time faxing signature cards. All signatures are available at all locations, allowing
you to discreetly identify customers.

¢ Increases Back Office Productivity: Reduces operational costs by requiring fewer
people to review substantially more exception items. SENTRY: Batch Review™
allows you to verify over 1,000 checks per hour by displaying signatures together
with your on-us check images on the same screen.

The online signatures _ , . .
b df e Saves Space: Teller “real estate” is expensive. Eliminate the need for signature card
Caf’ ¢ us'e 9" files to be placed near the tellers or back office personnel, providing significant
a wide variety of  space savings.

applications, such as o Integrates with Existing Systems: The flexibility of Signature allows it to be easily
signature verification, loaded to existing LANs running Windows NT™ and Novell Netware™ at banks of
all sizes. Also, Signature is able to run within almost every popular teller, platform,
o i and check processing application today, including SQN's SENTRY: Exception™.
exception item processing, Plus, SQN offers superior software to detect check and deposit fraud with SENTRY:
and batch file. Detect™ and SENTRY: Monitor™.

e Works with SENTRY: Sigcheck™ comparison engine to automatically verify the
match between signatures on your on-us checks and reference signatures.

signature comparison,

e Conversion Services Available: SQN will scan any number of signature cards or
other documents, at your location or ours, index and extract the signatures and
other desired information and return the files to you on your schedule.

About SQN

SQN is the largest provider of Signature Verification and integrated Fraud Detection

Software for the financial industry. Our SENTRY suite of products provides exception
item processing, intelligent software that detects check and deposit fraud, signature

comparison and display, safe deposit automation and much more, in both PC-based
and host applications. SQN has over 500 customers and over 20 years of experience
meeting the needs of financial institutions of all sizes.
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